YBaxxaempbie KyineHTHI!

B cooTBeTCcTBUM € «5a30BbIM CTaHAAPTOM 3alUThI IPAaB U UHTEPECOB PU3UUECKUX U
IOpUAMYECKUX JIML, - [oJiydyaTesed QUHAHCOBBIX YC/AYT, OKa3blBaeMbIX YJIeHaMH
caMoperyJiupyeMblx opraHusanuid B cdepe (GUHAHCOBOTO PbIHKA, OOBEAUHSIOIMNX
MUKpOPUHAHCOBbIe opraHu3auuu» (YTBepxaeHHbl bankom Poccun 22.06.2017 r.) y Bac
€CTb BO3MOXXHOCTb HallpaBUTh 0bOpallleHUs (3asiBJeHUS, Xal006bl, IPOChOBI, PeJI0KEHU)
B 000 MKK «Ckpymk» (nmanee - «O61iecTBo»), Kacawuleecs okaszaHus 0O01ecTBOM
$UHAHCOBBIX YCJIYT.

O6palieHUda MOryT ObITh HalpasJieHbl B Q611eCTBO CJAEAVIOIIMMU CIIOCOOaMU:

» [loyToBbIM OTHpaBJeHUEM (3aKa3HbIM OTIpaBJeHUEM, NPOCTbIM MOYTOBBIM
oTnpaByieHHeM) Mo azapecy: 109341, r. MockBa, BH.Tep.r. MYHULMNAJbHbIA OKpYT
MapsuHo, yi1. BpaTtuciasckas, oM 6, noMelnieHue 348

» JJIeKTPOHHBIM OTIpaBJ€eHUEM IO ajZijpecy 3JIeKTpOHHOW mnouThl O6liecTBa:
info@skrudg.ru
O6paTtuTbhca B yCTHOM nopsizake no Tesaedpony: +7 (925) 306-09-33.

» JludyHo 160 4epe3 mpeacTaBuTesiss B opuce Ob6mecTBa no aapecy: 109341, r.
MockBa, BH.Tep.. MYHULMIQJIbHBIA OKpyr MappuHo, yia. bBparucnasckas, AoM 6,
nomenieHuve 348.

Tpe6oBaHud K NTMCbMEHHOMY 06pallleHH 0, HallpaBJieHHoe B O6111eCTBO:
B nesnsx 3¢ PpeKTUBHOI0 U CBOEBPEMEHHOT'0 paCCMOTPEHHUS 06palleHus MoJydyaTess

$HUHAHCOBBIX YCJIYT OHO JIOJKHO COZIEP>KaTh B cebe ceyolyo nHGopMaluio:

1) paTy obpaleHus;

2) HoMep JloroBopa NoTpe6bUTENbCKOT0 3aliMa, 3aK/II04eHHOTr0 Mexy O611ecTBOM U
noJiyyaTtesieM GUHAHCOBOU yCJIyTH;

3) cyTb 06pallleHUs;

4)uHble CBeJleHUsl, KOTOpble TMoJiydyaTeJb (GUHAHCOBOM  yCJAYrd  CYUTAET
Heo0X0JMMBIM COOOIIUTD;

5) KONKMU JOKYMEHTOB, B TOM YK CJ/Ie NOATBEPK/IAI0IIUX U3JI0’)KEHHbIe B 06pallleHuH
06si3aTesibCTBA. B 3TOM ciyyae B oOpallleHUM MPUBOJUTCA NpPHUJIATAEMBIX K HEMY
JIOKYMEHTOB;



6) B OTHOLUEHUH NoJydaTesasd PUHAHCOBOH YCAyTrH - GU3NYeCKOTro JuLa: GaMuInIo,
MM, 0TYeCTBO (NPU HAJWYMH), JUYHYIO NOANMUCH MoJjy4aTesss GUHAHCOBBIX yCayr (ero
npeJcTaBUTeJIs), IOYTOBBIN aJipec JJis HallpaBJieHHWs OTBeTa Ha obOpallleHue;

7) B cJlydae HanpaBJieHUs obpalleHus NpeJcTaBUTeeM NojydaTesasd GUHAHCOBOU
YCJAYTH, NPUJIOXKUTb, JOKYMEHTbl MNpPeJOCTaBJASILNE NpPaBO IMpeJCcTaBJeHUs] TaKUX
MHTepecoB noJiyyaTtess GuHaHCOBOM ycayru B O6uiectBe. [l GU3MYECKUX JIMLL: TPOCTast
NMCbMEHHasl JJ0BEPEHHOCTb, pelleHue CyJa O MPU3HAHUM JiMIA HeJeeCnoCOOHbIM
(orpaHUYeHHBIM B [1eeCIOCOOHOCTH) U HOTAapHUa/IbHO 3aBepeHHas KOMUS pellleHrsl opraHa
ONEKH U NONeYrTeNbCTBA O HA3HAYEHUH JIULA ONIEKYHOM ([IONeYHUTENIEM).

06111ecTBO BIpaBe 0TKA3aTh B PACCMOTPEHUH 06pallleHUs noJaydaTesasd GrUHAaHCOBOU
YCJIYTHY 110 CYIECTBY B CIEIVIONIUX CAYYasiX, KOTJa B 00pallleHUH He YKA3aHbI:

1) HoMep ¥ gaTa /loroBopa MOTPEOUTENBCKOTO 3aiMa, 3aKJI0YEHHOT0 MEXAY
noJiydyatesieM GUHAHCOBOM ycayru v O611eCcTBOM;

2) mpU3HaKU, uAeHTUUIMpytoLiMe GU3NYeCcKOro JIMIA - oJay4yaTesiss PUHAHCOBOM
ycayru (pamuius, uMs, oTyecTBO (MPU HAJUYKM)), TOYTOBBIN aJjpec;

3) oTcyTCTBYeT NOoJANUCh GU3UYECKOTO JMLA - MoJjydaTesss GUHAHCOBOU YCayru
(ero npeacTaBuTENA);

4) K o6pallleHHI0 OT UMEHHU MoJiydyaTesss GUHAHCOBOU YCJAYTH ero npejcTaBUTeIeM
He TpeJACTaBJeH [JOKyMEHT, MOJATBEPXKJAIUNA MOJHOMOYUS MpeACTaBUTeNsT Ha
OCylLeCTBJIEHHE IeICTBUH OT UMEeHHU NoJy4aTesss QUHAHCOBOM YCIYyTH;

5) B o6pallleHUH COJiep>KaTcsl HelleH3ypHble J1M60 OCKOpPOUTe/IbHble BbIpaKeHMUH,
yrpo3sl uMyuiecTBy O611ecTBa, )KU3HU, U (/1) 34,0pPOBbI0 paboTHHKOB O611eCTBa, a TAKXKe
YJIEHOB UX CeMel;

6) TEKCT MMCbMEHHOTO 06palleHNs He oA 4aeTCs IPOUTEHHIO;

7) B o6palieHHe COIeP>KUTCS BOIIPOC, HA KOTOPBIM NoJiyyaTe o UHAHCOBOM YCIyTU
paHee IpeLOCTaBJSAJICA NUCbMEHHbIM OTBET MO CYLecTBY, U NPU 3TOM BO BHOBb
NOJIyY€EHHOM OOpalleHHH He NPUBOJATCA HOBble JOBOJbl WJM OOCTOATEJNbCTBA, O YeM
yBeJJOMJIsIeTCs JINL0, HallpaBHBLIee 06pallleHue;

8) B oOpalieHUMU COJepKUTCA 3alpoC MHUHUMAJbHOrO o6beMa HWHPOpMaLUU
noJiydyaTtesisi QUHAHCOBOMW yCJIYTH, pa3MelleHHON B OTKPbITOM JOCTylle Ha 0pUIMaIbHOM
caTe O6mecTtBa B HWHPOPMAIMOHHO-TEJEKOMMYHUKAILIMOHHONW ceTH "HHTepHeT" MO
agpecy: https://fkdp.ru; dpfkmoskow.ru

9) B 0OpalleHUU COJepKUTCS 3alpocC 00LeA0CTYIHONM UHPOPMALUNA U OTKPBITHIX
JIAaHHBIX, IepevyeHb U JOCTYI K KOTOpOoU onpeesieH cT. 7 PegepanbHoro 3akoHa Ne 149-P3

oT 27 uwHa 2006r. «06 uHPopmaly, UHPOPMALIMOHHBIX TEXHOJIOTUSX W O 3allUTe
HHpOopMaIUU».

CpoKHU paccMOTpeHUs 06palleHUuH noJyyaTeaed GUHAHCOBBIX VCJIVT:

Cpok paccMOTpeHHsI M COCTaBJIEeHUSI OTBETOB Ha oOOpalleHus MO0 BoIpocaMm
NpefOoCTaBJeHUs JOKYMeHTOB No /JloroBopy MOTpebuTesbCKOro 3aWMa cocTtasjsieT 10
(JdecsaTp) pabo4ux AHEUN CO AHSA PETUCTPALUU COOTBETCTBYIOLIEr0 3aIpoca OT MoJay4yaTess
duHaHCcoBOM ycayru B «2KypHasie peructpayuu oopaleHun»;


https://fkdp.ru/

Cpok paccMOTpeHHsI M COCTaBJIeHMS OTBETOB Ha oOpalleHus 10 BOIPOCY
npeJoCcTaB/JeHUsl JOKYMEHTa, NOJTBEPXKJAloLlero I0JIHOe HCIOJHEeHUe NoJy4yaTesleM
$UHaAHCOBON yCayru 0653aTeJNbCTB MO AOTOBOPYy 00 OKa3aHUU (UHAHCOBOW YCAyTH
coctaBssieT 1 (OauH) pabouuii eHb €O JHS PErUCTPaALMK COOTBET CTBYIOIETO 3apoca OT
noJsy4yartesiss PUHAHCOBOM ycayru B «XKypHasie peructpayuu oopalieHrun»;

Cpok paccMOTpeHHs U COCTaBJIeHHS1 OTBETOB Ha 0OpalleHUs M0 UHBIM BOIMPOCaM B
TeyeHue 12 (ABeHaAuaTH) pabouyMx [AHeH C JAaThl ero peructpauuud B «XKypHase
pervcTpanuy oo6paiieHun»;

B ciyyae ecnu nosydaTtesnb GUHAHCOBOW yCIYTM He NMpeAoCTaBUI UHPOPMALUIO U
(unu) [OKyMeHTbl, HEOOXOAMMbIE M JOCTATOYHbIE [JII PacCMOTpPeHHsl OOpalleHUsl 1o
CYLIeCTBY, OTBETCTBEHHBIN CelUaJUCT 00513aH B TeueHUe 12 (BeHaA[aTH) paboyux JHEeH
3aMpoCUTh Yy moJjy4yaTesss (UHAHCOBOW YCAYTH HeAOCTaIoLyld HUHPoOpMauuio U (HJIM)
JlokyMeHThI. [Ipu 3TOM, B cay4yae npefoCTaBJeHUsl HeJocTaoued nHpopManuu U (UJn)
JIOKYMEHTOB ToJiy4yaTeseM (GUHAHCOBOW yciayrd, O611ecTBO 06513aHO pPacCMOTpPETh
obpaljeHde B TedyeHHe 5 (mATH) pabouux AHEH C JAaThl MOJIydYeHHUS 3alpolieHHOH
MHPopManuu U (UM) JOKYMEHTOB.

[lonyyeHHOe B ycTHOW ¢QopMe obpaljeHue MoJydyaTeass (UHAHCOBOM YCJAyTrH
OTHOCHUTEJIbHO TeKylLlero pa3Mepa 3aJ0/DKEHHOCTH, BO3HMUKIIEH U3 JloroBopa
NOTPEeOUTENbCKOIO0 3aiiMa, 3aK/Jl4YeHHoro MexJy O6uecTBOM U NoJy4yaTeseM
$HUHAHCOBBIX YCIYT, IOJJIEXUT paccMoTpeHUto O6111eCTBOM B leHb 06pallleHu .

O6paienys moJsy4yaTesnsas (GUHAHCOBOW VCJAVYTH, MX KONHWM, JOKYMEHTbI 10 HX
PACCMOTPEHUIO, OTBEThI SABJAITCA KOHOHUIEHIHAJbHBIMHU, KPOMeE CAyYaeB MOJYYEHUS
3alIpPOCOB  OT IOJHOMEPHBIX T[OCYJAPCTBEHHBIX OPraHOB W OPraHoB MEeCTHOIO
caMOyIpaBJeHHUsd, CcaMOperyJupyeMol  OpraHu3alMy, KacalollUXCd  MoJydaTess
bUHAHCOBOM yCayry U (UJK) ero o6palnieHus.

KpowMme 3T0ro, noayvartesb pYHAHCOBOU YCAYTY BIIpaBe 06paTUTHCS B:

» Cnyk6y QHUHAHCOBOTO YIOJHOMOYEHHOro: cat https://finombudsman.ru/,
ajipec MecToHaxoxJeHus (modtoBbid ajpec): 119017, r. MockBa, CTapoMOHETHBIN nep.,
oM 3; TesnedoH ropsdent imHuu: 8 (800) 200-00-10

» UntepHer npuémHyio banka Poccum: https://www.cbr.ru/Reception/,
OdunuanbHbii calT banka Poccuu: https: //www.cbr.ru/

» Camoperysnpyemyro opraHusanuio B cpepe pruHaHcoBbIX pbiHKOB (CPO)- Coro3
«MukpodrHaHCOBbIN ANbSIHC «MHCTUTYThI pa3BUTUSL MAJIOTO U CpeJHETO OU3Heca», aJipec:
127055, r. MockBa, ya. CymeBckasd, A. 21 opuc 513; Odunnanbpubiii caut: https:// alliance-
mfo.ru/; Ten.: 8 (800) 333-68-67
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